
How we can help
We help organisations modernise asset protection by automating 
how BYDA referrals are received, processed, and responded to. 
SmarterWX Automate applies a risk-based approach to deliver 
consistent, high-quality responses at scale. 

Delivered as a cloud-based solution, it streamlines referral handling, 
enriches enquiries with spatial data, and reduces reliance on manual 
processes, while aligning with the BYDA referral service.

Why it matters​
Effective damage prevention relies on accurate, timely BYDA 
responses. When responses are delayed or unclear, the risk of 
asset strikes, safety incidents, and service disruption increases.  
SmarterWX Automate provides real-time visibility into referral 
volumes and enables risk-based prioritisation, helping organisations 
improve response quality, reduce operational risk, and scale asset 
protection processes with confidence.

SmarterWX Automate  
Reduce asset strike risk with automated, high-quality BYDA 
responses at scale 
Underground asset owners struggle to deliver accurate, timely BYDA responses leading to 
increased asset strike risk, rework, and operational inefficiency.

Outcomes for you

Enable risk-based prioritisation of 
referrals across the enterprise

Improve BYDA response quality and 
consistency at scale

Gain real-time visibility into referral 
volumes, trends, and workloads  

Empower teams to manage 
configurations and workflows without 
vendor dependency 

Stay aligned with the BYDA referral 
service through ongoing updates and 
integration

Reduce reliance on internal systems with 
a scalable cloud-based platform
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