
How we can help
We help organisations manage BYDA enquiries through a secure, 
cloud-based solution aligned to the national referral service. 
SmarterWX Locate provides a centralised system for managing 
and retaining BYDA information across teams which helps improve 
coordination, strengthen compliance, and enable safer operations 
near underground infrastructure.

Why it matters​
SmarterWX Locate creates a central source of BYDA information, 
accessible to all project stakeholders. This integrated approach 
supports collaboration between teams, enhances transparency, and 
ensures compliance. It also streamlines access to BYDA information, 
reducing the time spent managing responses from asset owners. 
To reduce compliance risks and meet regulatory requirements for 
audits, SmarterWX Locate retains BYDA activity records for seven 
years, further improving access to critical information.  

SmarterWX Locate  
A system of record for managing BYDA enquiries at scale

To coordinate works near underground infrastructure with minimal risk while ensuring 
safety, organisations need to manage Before You Dig Australia (BYDA) enquiries 
effectively. 

Outcomes for you

Adopt an organisation-wide 
approach to managing safety and 
protecting assets on large projects 
with multiple stakeholders. 

Improve transparency and 
compliance with a central source of 
truth for the management of BYDA 
activity.

Support collaboration by creating 
a shared view of all BYDA activity 
through multi-user collaboration 
tools. 

Reduce the risk of costs from 
accidents and improve compliance 
with a full audit trail across all BYDA 
activity. 

Integrate BYDA information with 
geographic information system (GIS) 
platforms and workflows to leverage 
existing investments and streamline 
user access. 
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Get in touch to learn more.
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